Summit Systems Security

It doesn’t matter if you have three computers or 300. If technology is a critical component of your small, medium or large business, then you may need the help of an expert. Kevin Tombs, president of Summit Systems Security (www.SummitSystemsSecurity.com) in Grantham, has the experience to recommend the best technology solutions to meet a company’s needs and future goals.

“A small company might be having a problem accessing data on one computer. We can fix the problem right now, then move them toward a better solution for the long term,” says Tombs, who has more than 20 years of experience in technology. He has held technical leadership positions in both small and large businesses — including the position of manager of Enterprise Systems Group for the United States Postal Service — and was one of the first in the Upper Valley to achieve the Microsoft Small Business Specialist (SBSC) certification.

For example, it may not be a problem with just one computer. It could be that the business’ peer-to-peer network — three non-networked computers that need separate administration and configuration — is extremely inefficient. With a dedicated server, configuration changes can be made to the server and sent to all three machines at once. Growing businesses may want to consider products like Microsoft Small Business Server where the software is priced specifically for small businesses.

If you’re a business owner not interested in hearing the specifics of technology, you’re in luck. Tombs interfaces with technology vendors, turning “geek speak into solutions for a client’s business. Many times a small business doesn’t want to know technology; they just want it up and running,” says Tombs. He’s been known to proactively monitor servers for clients and fix the problem in the early hours of the morning — before the client was even aware of it. He'll also work around a business' schedule, even after hours, if a client can't be down for even a day.

With acronyms like CISSP (Certified Information Systems Security Professional) and MSCE (Microsoft Certified Software Engineer), businesses will be assured that Tombs will provide the best technology for their day-to-day needs — with an eye toward future goals. “We work to understand your business so we can recommend the best technology solution,” says Tombs.

