Mitchell Automotive

Having a vehicle in need of repair can be stressful. But the folks at Mitchell Automotive in Grantham are true professionals, and can ease your worries over a car repair in minutes. 

“We’re the most considerate auto service shop in the area,” says Deb Mitchell, co-owner of Mitchell Automotive (www.cmitchellauto.com) with her husband Charley. “Some of our customers are single mothers, widows or first-time drivers, and we take the time to educate them. We stay late and do those little things that we can to try to help people out.”

“As my insurance adjuster said, ‘Keep this guy. He is honest. His repair estimate came in lower than mine.’ And I have kept Mitchell Automotive for eight years now,” says Sal Guadagnino of Orange, N.H.

Mitchell Automotive, established in 1990, was originally housed in what today is the Blue Canoe convenience store. (There were three bays located where the water and soda coolers are now.) In 2000, the current location of Mitchell Automotive was built next door, and provides five bays for car repairs as well as a fully stocked auto supply room, office and waiting area.

But don’t let the small town, friendly approach mislead you. Mitchell Automotive is one of the Upper Valley’s premier auto service providers. The team of six — soon to be seven in the fall — have a combined 40+ years of auto service. “Auto repair is a fast changing environment, and we do our best to learn new technology so we can take care of our customers,” says Deb. “We just installed new technology to talk to on-board computers, keeping up with that engineers are putting in new vehicles.”

Mitchell Automotive is a complete car care center. Services include air conditioning, brake service, computer diagnostics, computerized wheel alignments, electrical problems, exhaust, manufacturer specified maintenance, NH State inspections for autos and motorcycles, oil changes, shocks and struts, and tires. Chad, the customer service manager, is the voice on the other end of the phone and Tommy, the fastest winch in the east, is the guy behind the wheel of the tow truck. “Once you’re a customer here, you are not just a number,” says Deb. “We know our customers by name, and we feel responsible for taking care of our customers.” 

